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Operation variables related to NRW
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Variables in Customer Service category related to NRW

Residential billed consumption

Non-Residential billed consumption

Unbilled authorized consumption 

Volume billed from illegal usage

Volume provided through tankers

Unbilled authorized 
consumption 

Billed authorized consumption

Authorized Consumption



NRW% formula
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PI’s related to NRW
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AW YWC

1.

Water Loss

Non-Revenue 

Water
% of system input

38.7 36.2 46.1

2.
Water loss per 

subscriber
m3/subscriber/day

0.355 0.616 0.360

3.
Water loss per 

mains length
m3/km/day

25.5 25.5 11.6

4.

Water loss per 

connection per 

day

m3/connection/day
1.25

0.62 0.58
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Ser. Cluster PI Name Unit
Miyahuna-

Amman
AW YWC

5.

Network 

Efficiency

Inefficiency of use 

of water resources

% of inefficiency of 

use of water resources 

related to real losses

12.5 18.1 20.9

6.
Water resources 

use per capita/day
lcd 142.8 404.2 112.9
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Indirect PI’s reflect to NRW



Thank you 


