
 

 

Job Opportunities   
 

The Water Authority of Jordan (WAJ) with the Support of the US Government is seeking to 

recruit qualified Jordanian professional to support WAJ in the development, management, 

supervision, coordination and decision-making process in support of the water sector reform.  

 
 

WAJ seeks qualified Jordanian professionals to apply for the following position: 

 

1- Job Title Customer Relations & Performance Management Specialist – Water Sector 

Location: Jordan (Amman-based) 

Required Qualifications 

• Education: Bachelor’s Degree in Management Information Systems (MIS), a higher 

degree is a plus. 

• Experience: Over 10 years of experience in customer relations, stakeholder 

engagement, and performance management. 

• Duration: one year and could be extended according to performance 

 

 

Applications 

❑ Interested applicants are strongly advised to visit the following website (www.mwi.gov.jo) 

for information about the detailed job profile. 

❑ Send an application letter and curriculum vitae, both in English to the following e-mail 

address, CNRW_Recruitment@mwi.gov.jo 

❑ The deadline for submission of applications is April 22th 2026, 16:00 hr. 

❑ Candidates for the above listed position must be of a Jordanian nationality. 

❑ Only applicant's shortlist will be contacted. 

❑ Any application not complying with the above procedures will be discarded 

 

http://www.mwi.gov.jo/

